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HOW TO HAVE 
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CONVERSATIONS 



WELCOME 
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Exercise in Breakout Rooms 

• 

• 

• 

The Role of Our Emotions 



WHAT IS YOUR CONVERSATIONAL STYLE? 
 
Turtle 
 
 
 
 
 
 
 
Hawk 
 
 
 
 
 
 
 
Chameleon 

• 

• ? 



WHAT’S SO DIFFICULT ABOUT A DIFFICULT 
CONVERSATION? 
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OUR EXPERIENCES 
 



WHAT’S IN THE BIBLE? 



KEYS TO CRUCIAL CONVERSATIONS 

• 

• 

• 

• 



BE PREPARED 



TIME FOR REFLECTION 

• 

• 

• 

• 

• 

• 

• 

https://www.amazon.co.uk/Difficult-Conversations-Discuss-What-Matters-ebook/dp/B08HW7XCKV/ref=sr_1_1?crid=3MIJNZIJWGNLJ&keywords=difficult+conversations+how+to+discuss+what+matters+most&qid=1678400215&s=audible&sprefix=difficult+conversations+How%2Caudible%2C

